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The News and Views of the Association of Dive Program Administrators 

 

Hello, ADPA; I hope everyone is 

well in the wake of the COVID-19 

pandemic.  Our institutions have 

closed their doors to the public and 

non-essential staff, a response some 

have not experienced before, and 

others, not since the September 11, 

2001 events.  But, even the most 

venerable among us have not 

negotiated an event of this 

magnitude and duration.  During 

these times of uncertainty, the ADPA community 

continues to be an ever-valuable resource, as 

evidenced by the recent equipment disinfection 

thread on our Google Group.  It is so incredibly 

beneficial to be able to quickly survey fellow dive 

program administrators and gather the practices 

of the institutions they represent.  That is the 

power and influence of our Association.  

Many of our committees have undergone a bit of 

reorganization and expansion.  I want to thank 

the following ADPA members for their service 

and welcome them to their new role: 

• Marina Bozinovic – Membership  

• Paul Dimeo – Co-chair, Corporate Partners 

• Holly Martel Bourbon – Co-Chair, 

Communications  

• Ashley McCarthy – Corporate Partners 

• Allison Shafer – Information Technology 

 

And, on the note of committee 

service, the Communications 

Committee just onboarded four 

new members, so thank you, 

everyone! Committee service is 

one of the best ways to actively get 

involved and learn more about the 

inner workings of the Association. 

The Board of Directors meets the 

mid-part of each to review, discuss, 

and develop Association business 

practices, plan the annual training day and 

symposium, and engage in strategic 

planning.  The Board initially planned to convene 

May 5-7 at the Tennessee Aquarium.  But in light 

of the financial and logistical challenges posed by 

the COVID-19 pandemic, we shifted the dates to 

the end of May and decided to meet 

remotely.  Thank you, Mark Craven and Connie 

Arthur, for your willingness to host; we hope to 

visit your facility in the future.  

Lastly, I encourage everyone to remain active on 

the Google Group and respond to requests from 

fellow members when appropriate.   

Stay safe, stay well, and enjoy the longer, 

warmer days ahead! 

 

 

 

http://www.adpaonline.org/
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2019 ADPA Committee Annual Reports 

Communications Committee  

The Communications Committee was formed and introduced to the ADPA members in 2016. A new 

charter was submitted and accepted. 

 

The 2019 Committee comprised of: 

1. David DeBoer, Adventure Aquarium 

2. Mauritius Bell, California Academy of Sciences 

3. Andrew Morgan, Monterey Bay Aquarium 

4. Mark Lane, California Academy of Sciences 

5. Katie Shoultz, ZooTampa 

 

We are the single point of contact between the BoD and the President to disseminate vital information to 

the members in a more professional and efficient way than the conventional Google group. 

 

Our main order of business is the production of our quarterly newsletter “Bottom Times” which includes: 

 Message from our President 

 Industry News and Updates 

 DSO & Member Spotlights 

 Outreach Updates 

 Corporate Sponsor Highlights, Advertising and News 

 Employment Opportunities 

 DIVE HACKS - Tips for DSOs 

 Membership Update 

 Committee Rosters 

 IT Updates 

 ADPA Annual Report 

 ADPA & DEMA Schedules and Information 

 

Some of the plans continuing for in 2020 include: 

 Work more with the Outreach Committee on external messaging and content 

 Designing all of ADPA’s internal and external communications with a “Branded” look and feel 

 Working with IT Committee on different BT delivery platforms 

 Survey mechanism for BT / member feedback 

 New updated ADPA logo & merchandise opportunities 
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   Membership Update 
Please join us in welcoming 6 new members to the ADPA since our last issue! 

 

 

 

 
 

 
ADPA Website Job Postings 

https://adpa.org/jobs/ 
 

AZA Website Job Postings 
https://www.aza.org/joblisting/ 

 
AAUS Website Job Postings 

http://www.aaus.org 
 

Professional Members: 
Name – Jason Jones 
Institution – University of Hawaii at HIMB 
Email – jason.jones@hawaii.edu 
 

Name – Chad Burtrum 
Institution – Audubon Aquarium of the Americas 
Email – cburtrum@auduboninstitute.org 
 

Name – Claire O'Brien 
Institution – SEA LIFE Minnesota 
Email – claire.o'brien@merlinentertainments.biz 
 

Name – Meriah Long 
Institution – Monterey Bay Aquarium 
Email – mlong@mbayaq.org 

  

 
 
 

  

 

 

 
 

Associate Members: 
Name – Laura Hilstrom 
Institution – San Diego Zoo Global 
Email – lhilstrom@sandiegozoo.org 
 

Name – Matthew Ballish 
Institution – Greater Cleveland Aquarium 
Email – mballish@greaterclevelandaquarium.com 
 
 

 

 

 

 

 
 

 

 

https://adpa.org/jobs/
https://www.aza.org/joblisting/
http://www.aaus.org/
mailto:jason.jones@hawaii.edu
mailto:cburtrum@auduboninstitute.org
mailto:claire.o%27brien@merlinentertainments.biz
mailto:mlong@mbayaq.org
mailto:lhilstrom@sandiegozoo.org
mailto:mballish@greaterclevelandaquarium.com
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About the Zoo 

Dating back to 1931 in its current location, 

Utah’s Hogle Zoo has a long and storied 

background. Since its inception, the Zoo has 

been home to birds, small mammals, primates, 

big cats, polar bears, and most notably, a long-

lived elephant named Princess Alice with a 

fondness for breaking out of her enclosure.  In 

2014, the Zoo opened the African Savannah, a 

four-acre exhibit featuring giraffe, zebra, nyala 

and ostrich. 

Today, the Hogle Zoo is one of the most-visited 

attractions in the state of Utah and is the top 

paid-for tourist attraction in Salt Lake City. 

Situated at the mouth of Emigration Canyon, the 

Zoo covers forty-two acres and is home to more 

than eight hundred animals. The Hogle Zoo is a 

proud member of the Association of Zoos and 

Aquariums (AZA), the World Association of Zoos 

and Aquariums (WAZA), and of course ADPA! 

One of the newer exhibits at the Zoo is the Rocky 

Shores habitat. This signature facility opened in 

2013 and depicts the physical, cultural and social 

landscape of the western shores of North 

America. Rocky Shores is one of the largest 

exhibits in the Zoo and is designed to 

dramatically impact and alter visitor 

perceptions. Guests experience unprecedented 

environmental immersion through realistic, 

cutting-edge habitat design. Educational 

information about the animals, what they eat, 

their behaviors and instincts, and their future 

survival is presented through interactive 

technology and innovative educational 

programs. 

The Dive Program 

The Hogle Zoo dive program is relatively new, 

created in 2013 shortly after the opening of the 

Rocky Shores exhibit. Most of the diving at the 

Zoo is conducted in this exhibit. The biggest 

attractions are marine mammals such as river 

otters, harbor seals, California sea lions, and 

polar bears.  

In addition to diving the Rocky Shores exhibit, 

the dive staff also conducts maintenance dives in 

the Elephant Encounter swimming channel, a 

110,000 gallon, ten-foot deep enclosure that 

allows resident elephants the opportunity to 

submerge and swim. For safety reasons dives are 

not conducted when the elephants are present! 

The dive program is small, with nine staff divers: 

three Life Support Systems divers who do the 

bulk of the diving, and six Animal Care divers who 

dive less frequently. In addition, the volunteer 

dive team varies between five divers in colder 

months, to ten to twenty volunteers during 

warmer months. With dives occurring only once 

or twice a week, the program averages 

approximately one hundred dives per year. 

Organizational Spotlight By: Shannon Cunningham, Allison Shafer & Mark Lane 

Utah’s Hogle Zoo, Salt Lake City UT 
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Dives are conducted outdoors in all weather, 

with water temperatures in the pinniped tank 

ranging from 55-60F in the winter, up to 65-70F 

in the summer. Temperatures in the polar bear 

tank run in the mid-40s in the winter but can dip 

as low as 39F. All dives are strictly maintenance 

and are conducted under commercial standards; 

tools used include vacuum lines and a hydraulic 

power scrubber. There are currently no public 

program dives or guest immersion programs. 

Special Projects, Collaborations, and Field 

Diving 

At this time, the Hogle Zoo staff is not involved 

in any collaborations with other institutions, and 

is not currently engaged in any field diving. 

However, the Zoo has a long history of 

involvement with conservation projects, 

providing support for local and international 

programs focused on what they call the Big Six 

species: African elephants, African lions, Boreal 

toads, Malaysian orangutans, Arctic polar bears, 

and Madagascar radiated tortoises. In addition, 

the Zoo supports conservation initiatives for 

cheetahs, rhinoceri, and snow leopards. Local 

conservation efforts include participation in the 

Wild Aware Utah program, which seeks to 

educate Utah residents and visitors with wildlife 

awareness and safety information. 
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  About the Dive Safety Officer 

Shannon Cunningham grew up in Minnesota with a decided love for 

aquatic biology but no particular interest in diving in the Land of 

10,000 Lakes. She first learned to scuba dive in the beautiful warm 

waters of Hawaii when she moved to Oahu to earn her B.S. in Marine 

Biology at Hawaii Pacific University. She had some memorable dives 

while living in Hawaii, including being spun around several times after 

being rammed by a sea turtle cruising at high speeds! Her very 

favorite dive to date is a shark dive on the Honduran island of Roatan. 

After completing her degree, Shannon spent some time interning and 

volunteering at several zoos and aquariums, gaining experience in 

animal care and maintenance of life support systems. She moved to 

Utah in 2013 to work for the state’s Department of Wildlife Resources 

as an aquatic biologist and began volunteering with Hogle Zoo’s new 

dive program on her weekends. Six months later, a Life Support 

Technician position opened and Shannon went from dive volunteer to 

full-time employee. Shannon was promoted to Life Support 

Supervisor after two years on the job, and along with her promotion 

came the added duties of running the zoo’s small but growing dive 

program.  

She happily took on the DSO position because she loves diving (and 

was the only person with the credentials to do so) but admits that it’s 

a lot of additional work on top of her “normal” job. Still, getting to 

dive twice a week helps keep her centered, and she looks forward to 

her twice-weekly dips into chilly exhibits as a chance to get a good 

workout in and drown out all the noise. Her top tip for long dives in 

cold water with even colder air temperatures? Along with a heated 

vest under her drysuit, Shannon sticks adhesive Hot Hands (the toe 

warmers version) in her boots as well as on her back to keep her 

warm and toasty.  

Shannon says her favorite part of her job at Hogle Zoo is that there’s 

never a dull moment when working with both life support systems 

and managing her small team of staff and dedicated volunteer divers. 

She looks forwards to Tuesdays and Wednesdays, when all diving 

takes place, and she gets a chance to get in the water. Outside of 

diving, Shannon enjoys camping and hiking and feels fortunate to live 

in a place with so many national parks nearby. “I do miss the ocean 

and being landlocked is hard sometimes, but I know it would be 

harder if Utah wasn’t so beautiful,” she says. 
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If THAT is the question - This may be the ALTERNATIVE! 
 
Our Problem 

• Cylinders coming loose from the holsters. Cause – Velcro breakdown and cylinder 

slippage most likely due to AAQs rigorous daily “commercial” usage from volunteers and 

staff along with daily disinfection soakings are one possible reason. We also find exhibit 

substrate embedded in the Velcro fibers which diminishes its full potential. 

• AQs devise DIY remedies to keep cylinders attached to divers to comply with Gov regs. 

• DIY remedies are an industry inconsistency, and a liability for diver and animal alike. 

• What we wanted was a method of eliminating the holsters altogether, so all divers had 

to do was grab the bottle, strap it to their BC, and they’d be ready to dive. 

 

The $10 Alternative 

Dive Rite makes an accessory called a “Quick Mount”  

 designed for smaller canister light battery packs, it turns  

out that they are a perfect method for quickly  

attaching Spare Air systems to a diver’s BC or SS harnesses. 

The mounts are attached to the Spare Air cylinder exactly as they were designed for a light 

canister.  For the aquarium model Spare Airs, positioning the hose clamp right at the lip of 

the cylinder gives the perfect height so that the bungee is still easy to stretch around a BC 

strap, but not loose enough to pull off unintentionally.  

The best part about these Quick Mount Systems is that when using them with a “Transpac” 

or harness style BC, the Spare Air can be stored conveniently out of the way on the waist 

webbing behind the weight pockets rather than taking up space on the chest or shoulder 

strap of the diver.  For more questions email Pat McLaughlin at: 

pmclaughlin@adventureaquarium.com 

 

To Holster or not to Holster 
Submitted by Pat McLaughlin, Dive Safety Officer, Adventure Aquarium  

 

 

 

 

That’s all there is to it! See you next issue with 

another helpful Dive Hack. And if you have 

tricks of your own you’d like to share, send 

‘em in to: David DeBoer, Communications 

Chair or Mark Lane. 

 

https://www.divegearexpress.com/dive-rite-quick-mount-for-small-canister-2-5-to-2-75-in-6-4-to-7-cm
http://pmclaughlin@adventureaquarium.com/
mailto:david@dadweb.com?%20Do%20you%20need%20to%20dump%20that%20expensive%20Global%20solution%20out%20to%20use%20another%20type%20?%20Do%20you%20need%20to%20dump%20that%20expensive%20Global%20solution%20out%20to%20use%20another%20type
mailto:mlane@calacademy.org
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Corporate Partner Report 

http://www.submersiblesystems.com 

 

http://www.dan.org/store  

http://www.submersiblesystems.com/
http://www.dan.org/store
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www.oceanears.com 

 

https://avesstudio.com 

http://www.oceanears.com/


  April 2020     #17 

 

P
ag

e1
0

 

Over 60 Years as an Industry Leader 

Sherwood Scuba - Innovation, Quality, Performance for 

over 60 years. Sherwood Scuba is very pleased to be 

celebrating sixty years in the diving industry. Sixty years is 

a long time for any company to be in business and in the 

scuba diving industry, only a handful of companies that 

have been around that long. Sherwood Scuba is one of 

those companies and it didn’t happen by accident. The 

companies that have lasted are still here because they build 

quality products, they continue to listen to the needs of 

their customers, and they have an unending passion for 

what they do: building safe, reliable dive equipment.   

www.sherwoodscuba.com/ 

www.rescuextraining.com 

http://www.sherwoodscuba.com/
http://www.rescuextraining.com/
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Newsletter Info 
Bottom Times is the quarterly newsletter of the Association of Dive Program Administrators. Submit jobs, ideas, and 

other info to the communication committee one month before the next release date. 

Scheduled releases:   January 2020 /   April 2020   /   July 2020  /   October 2020    

 

Communication Committee 

Chair Dave DeBoer    david@dadweb.com  

Co-Chair Holly Martel Bourbon  (National Aquarium in Baltimore) hbourbon@aqua.org 

Member  Katie Shoultz   info@shoultzscuba.com 

Member Mark Lane  (California Academy of Sciences)  mlane@calacademy.org  

Member Allison Shafer  (California Academy of Sciences)  ashafer@calacademy.org 
 

Board of Directors 
President Mauritius Bell   (California Academy of Sciences) mbell@calacademy.org 

President - Elect Jake Emmert  (Moody Gardens) divesafety@moodygardens.org  

Secretary Halle Minshall  (Greater Cleveland AQ)  hminshall@greaterclevelandaquarium.com 

Treasurer Paul Dimeo  (Aquarium of the Pacific)   pdimeo@lbaop.org  

Membership  Andrew Solomon (California Science Center)   asolomon@cscmail.org 

Director-at-Large Holly Martel Bourbon  (National Aquarium in Baltimore) hbourbon@aqua.org 
 

  2020 ADPA Committee Rosters 

 

 

 

Training Day:  Jenna Walker – Chair 
Paul Dimeo – Co-Chair 
Jon Nonnenmacher 
Jeff Christiansen 
Ryan Yuen 
 

Symposium:  Halle Minshall – Chair 
Jake Emmert – Co-Chair 
Katie Shoultz  
Holly Bourbon 
Heather Hooper 
Peter Mawhinney 
Ryan Yuen 
Jon Nonnenmacher 
 

Membership:  Andrew Solomon – Chair 
Chris Duncan – Co-Chair 
Chip Arnold 
Marina Bozinovic 
 

Corporate Partner:  Mauritius Bell – Chair 
Paul Dimeo – Co-Chair 
Arnold Postell 
George Peterson 
 

IT Committee:  Scott Chapman – Chair 
Chris Miller 
Allison Shafer 
 

External Affairs:  Arnold Postell – Chair 
George Peterson – Co-Chair 
Jenna Walker 
Current BoD 
Mark Craven 
 

Communications:  Dave DeBoer – Chair 
Holly Bourbon – Co-Chair 
Katie Shoultz 
Mark Lane 
Allison Shafer 
 

*Elections committee is chaired by out-going President and works with past Presidents to run election. 
 

ADPA Website www.adpa.org  

ADPA Google Group https://groups.google.com/forum/#!forum/adpa   (Member Access Only) 

 

mailto:david@dadweb.com
mailto:hbourbon@aqua.org
mailto:info@shoultzscuba.com
mailto:mlane@calacademy.org
mailto:ashafer@calacademy.org
mailto:mbell@calacademy.org
mailto:divesafety@moodygardens.org
mailto:hminshall@greaterclevelandaquarium.com
mailto:pdimeo@lbaop.org
mailto:asolomon@cscmail.org
mailto:hbourbon@aqua.org
http://www.adpa.org/
https://groups.google.com/forum/#!forum/adpa
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